
TROUBLESHOOTING AN 1100 ERROR 
 

 

There are a few things that can cause this error.  This guide will help you to determine the cause, and how to fix it. 

 

First thing to check is the MicroLynx cooling fan.  With the power ON, open the main enclosure.  Usually the 

computer monitor is mounted to this enclosure.  Caution:  120 VAC Present.  Proceed with Caution.  Inside you will 

see a small black box labeled “MicroLynx”.  On the left side of it, there are some slots.  Inside those slots you will 

see a fan.  If the fan is not running, or is running very slow, then it needs to be replaced.  This is allowing the 

MicroLynx to overheat, thus causing the 1100 error. 

 

 
 
 
 
If the fan is running, then the next step is to check the wiring  going to the Stepper Motor.  You may leave the 

computer running, but you should close the RazorGage program, and Turn of the RazorGage.  To turn off the 

RazorGage, press in the red e-stop button.  Wait about 2 minutes for the power to drain from the capacitor.  Next, 

inspect the motor cable at the motor.  The motor is located on the back of the table.  It has 8 wires coming out of a 

rubber boot.  The wires are actually molded into the casing, so they can not be replaced.   
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At the end of these 8 wires is a 4 terminal connector.  Disassemble this connector, and inspect the screw terminals.  

There will be 2 wires going into each screw terminal.  Ensure the wires have not come loose, frayed, or broken.  

Separate the connector from the motor cable going to the main enclosure, and inspect the pins for any 

discoloration.  If they are not shinny, then the connector and motor cable both will need to be replaced. 

  

 

Lastly, if all the above check out, then the MicroLynx will need to be replaced.  To order a MicroLynx, go to our 

website www.razorgage.com, click the button labeled Replacement Parts, then enter the RazorGage Store & 

search for Microlynx.  We will need to know the serial number of your RazorGage, so we can install the correct 

program, and parameters that pertain to your machine.  As of January 1, 2014, the Microlynx is no longer available 

from the manufacturer.   At that time we ordered a number of Microlynxes for stock and we notified our customers 

whose contact information was still current.  If you do not have a spare Microlynx we recommend that you purchase 

one as once we run out of our inventory the options available for repairing your RazorGage will be much more 

expensive.   
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