RAZORGAGE Fixing “No Keyboard
Present” Error

POSITIONERS ¢ SOFTWARE ¢ SYSTEMS

If you get this error U.NF94 AB5 10-21-2619
when booting up the sonenory Freuency For D0R? 533
. 5 or aster : A 11/3, ]
PC then fO”OW the IN- SATA Port 2 Master : None .
. 1€ Channel Master : None
structions below. IDE Chamnel Slave : Nome

This problem is caused R sy
by a failure of the moth-
erboard backup battery.
Sometimes the battery
is good but temporarily
lost contact. Other
times the battery needs 8 o T BT L = CO
Systen Tenmp: 39°C/182°F SFAN1 Speed: (
to be replaced. SFANZ Speed: B

Press F1 to continue, DEL to enter SETUP
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Step 1) Shut off the PC either by pressing and holding the power button or by unplugging it.
Step 2) Plug a keyboard into the keyboard port on the PC.

" Memory Frequency For DDRZ 533

Step 3) Re-start the PC and
watch for the screen at right.
When it appears press the
Delete key to enter the BIOS
setup. Note: On some mod-
els you may need to press a
function key rather than the
Delete key. On any PC, this
message tells you how to en-

ter SETUP. : 3T’ NF  CruRRN
N T T 88°F  SPAN

Tess DAL te enter SETUP
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Step 4) After a moment you will see this screen. Use the arrow keys on the keyboard
to highlight the selection shown below: “Standard CMOS Features” Press the Enter
key on your keyboard to enter the Standard CMOS Features setup menu.

» Standard CMOS Features » Miscellaneous Control

* Advanced BIOS Features Load Optimized Defaults

*» Advanced Chipset Features Load Standard Defaults

» Integrated Peripherals Set Supervisor Password

» Power Management Setup Set User Password

» PnP/PCI Configurations Save & Exit Setup

» PC Health Status Exit Nithout Saving

Esc : Quit t 42 ¢ : Select Iten
| F18 : Save & Exit Setup

Step 5) Use the mouse to highlight the “Halt On All Errors” as shown below. Press the
Enter Key on your keyboard to enter the submenu for this setting.

Date (mm:dd:yy) Sep 24 2812
Time Chh:mm:ss) 11 &5 S

Menu Level

» SATA Port 1 Master ST9160314AS
> SATA Port 2 Master None
» IDE Channel Master None
» IDE Channel Slave None

Video EGA/VGA
Halt On All Errors



Step 6) You should now see a menu like the one below. Use the mouse to highlight the

“No Errors” selection as shown below. Press the Enter Key on your keyboard to accept
this setting.

(M :mmiss) 11 :49 : 39

Henu Level »
Port 1 Master 3T19168314AS

Port 2 Maste
Channel Maste|| Halt On
Channel Slave|l——

All Errors
b0 No Errors
On All , But Keyboard

14 :Move ENTER:Accept ESC:Abort

Step 6) As it states at the bottom of the screen, press F10 to save the settings. When it
asks you if you want to save and exit choose OK. Windows will now boot up and you
shouldn’t have this issue again. If you do have this issue again then it may be time to
replace the battery in the PC.



